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Got more questions?

ATSICHS 
Brisbane

Microsoft Power Apps & 
Power Automate

Queensland’s largest indigenous 
community healthcare organisation 
streamlines manual business 
processes with Power Apps 
and Power Automate.

Solution

STAFF SIZE 
Medium
(300+ employees)

INDUSTRY 
Healthcare, 
Not-for-Profit

ORGANISATION 
Aboriginal & Torres Strait 
Islander Community 
Health Services

Professional Advantage developed custom electronic 
forms for ordering uniforms and performing various 
checklists using Power Apps and Power Automate 
that connects to their SharePoint Intranet.

Results
Saved several hours a week from 
digitising their paper-based administrative 
processes.

Able to rapidly launch the new e-forms 
in just a matter of days.

Fully maximised their Microsoft 365 
subscription.

Challenges
Underutilised Power Apps and Power 
Automate included in its subscription 
included in their Microsoft 365 investment.

Highly manual but much-needed 
business processes.

“Professional Advantage was really easy 
to deal with, really responsive, and 
delivered our expectations.” 
– Jarryd Aleckson, IT Manager ATSICHS Brisbane
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