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Energy Water 
Ombudsman NSW
From in-house to hybrid cloud infrastructure, independent 
dispute resolution organisation Energy Water Ombudsman 
NSW (EWON) modernises and secures its IT infrastructure 
with Microsoft Azure and Intune.

Challenges

Solutions

Results

EWON had ageing, on-premise servers that required costly maintenance 
and upgrades to remain supported.

EWON wanted to reduce the data security risks associated with their 
employees working from home, using their personal devices to access 
their systems and apps.

Cost savings. EWON now has commercial flexibility by using monthly 
Pay as You Go with discounted commit options available in Azure.

Scalability and flexibility. Scale up or down on resources as 
business demands.

Business continuity. Azure’s redundancy and recovery capabilities 
provided a cost-effective and reliable data backup  
and disaster recovery service.

Extra layer of data protection. EWON now has added security using 
Microsoft Intune to protect their members’ data when their staff use 
personal devices when working from home.

Predictable end-user support. Access to a team of dedicated technical 
experts for any support that they need on the new platform.

Professional Advantage worked on migrating EWON’s business applications and 
38 virtual machines to Microsoft Azure. Microsoft Intune with Autopilot was also 
deployed to enable mobile device management across all devices that have 
access to its systems and applications.

“With the ‘big guys’ 
constantly under attack, 
you can imagine the 
nervousness around 
the table. No matter 
how much you trust 
your people, you also 
need to stay secure 
inside. Microsoft Intune 
gives us the security 
that we need” 

– Bernadette Or, 
General Manager Finance 
and Corporate Services, 
EWON

Staff size 
Small (between 
51-200 employees)

Industry 
Not-for-Profit

Organisation 
Energy Water 
Ombudsman NSW 
(EWON)
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