


The Managed
Advantage Service
The benefits of a hosted application service are both
financial and technical. The goal of the Managed
Advantage hosted service is to provide customers 
with a multi-layered redundant architecture at an
affordable price while maintaining maximum 'uptime'
and application delivery to the end user.

Applications on Tap - Headaches on Hold
As we expect water to flow from our taps, our users expect
their applications to perform when they launch them. The
premium service engineered by Professional Advantage
delivers not only ease of use to the users but removes all
responsibility of core infrastructure systems support and
maintenance. As an organisation, Professional Advantage
has been responsible for delivering infrastructure solutions 
for over 14 years so  we are well positioned to understand
the cycle of infrastructure design, implementation, go-live
support, ongoing maintenance…and eventually refresh when
the cycle starts again. It is this considerable cost effort and
risk that the Managed Advantage program aims to replace
with a simple outsourced service operated by infrastructure
professionals.

Budget Utopia
Imagine operating your IT environment where capital outlay 
is non-existent, staff turnover is non-disruptive to your IT 
operations and system failures are somebody else's problem.
What's more; imagine paying a monthly fee for your IT that's
void of surprises and can be easily pre-calculated with little
fuss every financial year. Let the Managed Advantage service
take you to Budget Utopia.  

Economies of Scale
Economies of scale are a fact of commercial reality. If all 
small to medium businesses had the user count and budget 
to deploy enterprise scale systems, our services wouldn't be
required. However it is a simple fact that the base cost of
highly available and redundant systems are out of reach 
for many organisations. Yet, this doesn’t mean that your
customers and users will accept a lesser response time or
slower service? The Managed Advantage provides you 
with the competitive advantage otherwise out of reach.

In-House Supporting Infrastructure
The Managed Advantage fully managed service releases 
you from the burden of providing appropriate server room
infrastructure such as racks, air-conditioning, redundant
backup power source, secure rooms etc. It also frees you
from the personnel cost and time required in maintaining 
the system with proactive maintenance, patching, antivirus
updates, backup management, tape changes and systems
uptime monitoring.

Personnel
The investment in continuous re-training and hiring of 
appropriate IT staff and their salary costs become irrelevant
once engaging the Managed Advantage. These costs and 
the hidden costs associated with personnel should not be
underestimated as the costs for technical resources capable 
of managing such an environment are significant. In addition,
the majority of organisations managing their own infrastructure
still require outsourced help from time to time as it is simply
unrealistic to expect internal resources to possess 100% of 
the skills required to maintain and/or upgrade or deploy 
new systems.

Up and Running
Adding additional users or applications to your hosted
service is simple. Should your organisation take on new staff
or a complete new business unit, simply provide 48 hours
notice and a list of user names and then watch them connect
with ease. Since the outsourced infrastructure is hosted at a
highly managed and redundant data centre, the risk of losing
all connectivity options is unlikely. Your core databases will
operate on highly available clustered servers; access systems
are all redundant operating through Tier-1 vendor solutions,
with network load balanced services implemented on required
platforms. Data is maintained on a high-end Storage Area
Network delivering the flexibility, scalability and performance
required by your critical business applications. 

In addition, our data centre located in Sydney provides the
physical environment necessary to keep servers and applica-
tions up and running 24 hours per day, 7 days per week.
From this facility we are able to offer the highest levels of
availability and reliability through a number of redundant 
sub systems such as back up and uninterruptible power
supplies which are in turn backed up by multiple diesel
power generators, redundant links to the internet and fault
tolerant infrastructure. Sophisticated fire protection systems,
redundant air conditioning systems and highly secure premises
guarantee the safety and security of the equipment located in
the data centre.

In summary the benefits include:

Ability to budget for IT requirements, based 

on a single fixed fee per user per month;

Elimination of risks associated with internal 

technology investment; 

No need to employ and manage IT support 

personnel;

Minimise capital investment with an 

"off balance sheet" monthly fee;

Ability to leverage infrastructure typically used 

by larger organisations - with the benefits of 

enhanced redundancy, security reliability and 

proactive support for their system;

Built in ease of scalability for your systems;

Fast deployment capabilities;

Reducing overall IT system ownership costs.
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Secure Environment
The equipment maintaining your systems is housed in an
environment that is physically secure with access to authorised
personnel only. Sophisticated fire detection systems based on
the VESDA standard are installed throughout the data centre.
Redundant air-conditioning systems maintain data centre
temperature at an optimal level to ensure equipment operates
efficiently. In the event of a mains power failure uninterruptible
power supplies are able to keep the data centre running for
three hours. If power is not restored within three hours the
redundant back up diesel power generators come into effect
and are able to maintain power indefinitely. The premises are
manned 24 hours per day with regular security patrols for
additional security after hours ensuring optimal protection 
of your company's data is maintained at the physical layer. 

As an infrastructure and systems integration specialist
Professional Advantage has ensured security of your data 
is paramount with suitable teir-1 solutions implemented 
for Firewalling, application layer protection, antivirus and
encryption. It is recommended where possible for users to
connect to the environment via private WAN connections 
to maximize performance however all connections via the
Internet can be made through authenticated and encrypted
SSL tunnels.

Site and Systems Monitoring
The entire data centre and its services are monitored continu-
ously utilising state of the art monitoring tools with a minimum
of two people located at the Network Operations Centre
checking the automatically generated alerts 24 hours per 
day. Monitoring of all servers, operating systems, software
applications, data centre routers, switches, and communication
links are included in the base price of all Managed Advantage
agreements.

Helpdesk Facilities
Support and upgrades of the core infrastructure  are  managed
100% by Professional Advantage. First Level user support is
recommended to be conducted by your existing IT admin staff,
however a 24x7 Helpdesk service is available for contact
whereby user issues can be resolved by Professional Advantage
engineers ensuring you have access to a single point of
responsibility for all your IT needs.




