
From Reactive to Proactive
Many businesses today continue to use the reactive model and handle system related issues as they arise. Below is a comparison 
of the reactive vs. proactive approach. It’s easy to see the benefits of becoming proactive!

Reactive Support Proactive Support

1. A system performance issue is detected.
2. You contact your support provider.
3. You describe the issue as you understand it.
4. If the issue cannot be resolved over the phone, your IT  
  provider may need to travel to your location.
5. The issue is properly diagnosed.
6. The issue is resolved.

1. Professional Advantage’s proactive management  
  software continually monitors your Dynamics GP server.
2. Our Service Desk is automatically alerted to a potential    
 issue or an issue about to occur.
3. The Service Desk utilises advanced management tools  
 to diagnose and resolve issues before your business is  
 affected.

Call: 1800 126 499
Visit: www.pa.com.au
Email: enquiries@pa.com.au 

Dynamics GP Support Platinum
(GP Support plus add-on)

What is GP Support Platimum?
GP Support Platinum includes proactive monitoring 
and management of your Dynamics GP server. Our 
remote monitoring and management platform 
continually monitors the stability and security of your 
GP environment so that you will have maximum system 
uptime, increasing your efficiency and allowing you to 
focus on your core business functions. 

Standard Inclusions:
 � Monitor - Proactive monitoring of critical Dynamics GP 

server components
 � Patch - Microsoft Windows and SQL Server patching
 � Resolve -Resolving issues with Windows and SQL Server on 

your Dynamics GP server

Benefits and Features:
 � Less time spent on application performance concerns is 

more time spent on core business functions
 � This service ensures early detection and remediation of 

issues before they cause downtime or data loss
 � All recurring maintenance tasks are included in the service, 

including Windows updates, disk defragmentation and disk 
clean-ups to ensure underlying infrastructure is properly 
updated and maintained at all times

 � Leverage PA’s extensive experience in tuning Dynamics GP’s 
operating environment to ensure optimal performance of 
your ERP system

 � Regular reports providing insight into your Dynamics GP 
server environment 

 � Resources freed up to focus on your core business functions
 � Scheduled system maintenance is performed during off-

peak hours to minimise disruptions to your business
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